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FAMILY SUPPORT GROUP COORDINATOR
DEPARTMENT OF MILITARY AFFAIRS

NATURE OF WORK IN THIS CLASS

Administerstheprogramsandactivities of the Family SupportGroupfor the Departmentof
Military Affairs.

Employeesin this classtrain andassistGuardfamily membersin organizing,implementing,
andsustainingtheunits.

ILLUSTRATIVE EXAMPLES OF WORK Theseexamplesdo not list all the dutieswhich
may be assigned;any onepositionmaynot includeall thedutieslisted.

Directs theplanning,development,coordinationand implementationof programsand projects.

Directsthe development,preparationandmanagementof theFamily SupportGroup.

Providesconsultationand technicalassistanceto variOuspersonnel.

Providesa supportand communicationnetworkfor familiesand preparesthemfor the soldier’s
absenceduringdeployment.

EnablestheGuardfamily membersto establishand operatea programthroughwhich theycan
effectively gatherinformation,solveproblems,and maintaina systemofmutual support.

ImprovestheGuard’sreadinessand combatpower,while alsoloweringthe "costs"associated
with caringfor unit family members.

Providessupport to familieswhile maintainingsupportand cooperationfrom the military units
chainof command.

Participatesin thepreparationof thefiscal yearprogrambudgetrequirementsunderfederal
andlocal programs.

Ensuresthat eachassignedproject hasa functionalevaluationdesign;evaluatescompleted
projectfor costeffectiveness.

Collectsand analyzesstatisticaldata;preparesprogramstudiesandperformsresearch.

Performsrelateddutiesasrequired.
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MINIMUM KNOWLEDGE ABILITIES AND SKILLS

Knowledgeof theprinciplesand practicesofthe Family SupportGroupprogram.

Knowledgeof theprinciples,practicesandtechniquesof modempublic administration.

Ability to interpretandapply applicablelaws, rules,regulations,policies andprocedures
regardingtheFamily SupportGroup.

Ability to evaluateoperationaleffectiveness,implementchangesin project functionsto
improveeffectiveness.

Ability to apply bookkeepingprinciplesandcompilationof statistics.

Ability to plan, develop,implementand coordinatefederally fundedor local projectsand
programs.

Ability to makework decisionsin accordancewith pertinentlaws, rules and regulationsandto
apply departmentalpolicies to work problems.

Ability to work effectively with Guardmembers,theirdependents,theDepartmentof Military
employeesandthe community.

Ability to communicateeffectively.

Ability to maintain recordsand preparetechnicalreports.

MINIMUM EXPERIENCEAND TRAINING

a Four years of experiencein planning, developing,coordinatingor implementingof
Family SupportGroupprogramsor equivalentfamily supportactivities and graduation
from a recognizedcollege or university with a Bachelor’sdegreein public or business
administrationor closelyrelatedfield; or

b Any equivalentcombinationof experienceand training which providesthe minimum
knowledge,abilities andskills.
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