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About Us

Calvo’s SelectCare

• Insured by Tokio Marine Pacific  Insurance - a domestic Guam Corporation and a subsidiary of 
Tokio Marine Holdings 

• Only health insurance carrier on Guam with dual designation of being financially rated by AM 
Best and accredited by AAAHC

• Administered by Calvo’s Insurance Underwriters – Serving Micronesia for over 80 years

• Largest health Plan on Guam and Micronesia, with a membership of over 42,000 lives

• Main office in Guam with branches in CNMI and Palau, and 3 medical referral service offices in 
the Philippines
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Our clients include employees from a diverse group of industries

Delivering Health Insurance Solutions

Banking Major Retail Hospitality Industry Major Commercial

Health Care Providers
over 80% of Guam’s medical community are insured with Calvo’s SelectCare.

Island Surgical Center

Telecom IndustryGovernment Auto IndustryEnergy
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Your Benefits
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Health Savings Accounts and Your Deductible

HSA’s provided by:

9/12/2022



9/12/2022



9/12/2022



9/12/2022



9/12/2022



9/12/2022



9/12/2022



9/12/2022



9/12/2022





9/12/2022



9/12/2022



9/12/2022



9/12/2022



9/12/2022



9/12/2022



9/12/2022



9/12/2022





Provider Network

9/12/2022



Local Provider Options
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Asia Providers

• The Medical City: Clark Freeport Zone,  
Pampanga*

• The Medical City: Molo, Iloilo City*
• The Medical City: Pasig City*
• St. Luke’s Medical Center: Global City*
• St. Luke’s Medical Center: Quezon City*
• Cardinal Santos Medical Center*
• Makati Medical Center*
• Manila Doctor’s Hospital*
• National Kidney and Transplant Institute* 

Taiwan
• China Medical University Hospital*
• Shin Kong Wu Ho-Su Memorial Hospital*
• Taiwan Adventist Hospital*

• Hong Kong Adventist Hospital -
Stubbs Road

• Gleneagles Hospital

• Kameda Medical Center, Chiba
• Kameda Kyobashi Clinic, Tokyo

Korea
• Samsung Medical Center

* Centers of Excellence   | Other Participating Providers

Philippines Hong Kong Japan
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U.S. Direct Contracted Providers

Hawaii
• Kapiolani Women & Children’s Hospital
• Straub Clinic and Hospital
• The Cancer Center of Hawaii
• University Clinical Education
• Research Associates
• Shriners Hospital for Children

* Centers of Excellence   | Other Participating Providers

California
• Good Samaritan Hospital*
• Doctor’s Medical Center of Modesto*
• Keck Hospital of USC*
• Long Beach Memorial Medical Center*
• PIH Health Downey Hospital*
• PIH Health Whittier Hospital*
• USC Norris Cancer Center*
• USC Verdugo Hills Hospital*
• White Memorial Medical Center*

• Cedars-Sinai Medical Center
• Chapman Global Medical Center
• Children’s Hospital of Los Angeles
• Orange County Global Medical Center
• Sharp Chula Vista Medical Center
• Sharp Coronado Hospital and Medical 
Center

• Sharp Grossmont Hospital
• Sharp Memorial Hospital
• South Coast Global Medical Center
• St. John’s Health Center
• Anaheim Global Medical Center
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1,700+
Convenience
Care Centers

6,100+
Hospitals

111K+
Doctors and
Health Professionals

1.1M+
UnitedHealth
Premium Care
Physicians

Through the partnership with UnitedHealthcare you can get access to a 
comprehensive medical network across the continental U.S.A.

Facility/Provider Finder

All Off-Island Services must be
pre-approved by Calvo’s SelectCare

• Find the nearest provider
in the area of the U.S. you are in

• Find providers by category
(people, places, services, conditions)

us1.welcometouhc.com

UnitedHealthcare provides 
GovGuam Members access

to the online medical services 
powered by: 
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NurseLine

Our NurseLine nurse triage and advice service will
help direct you to the right care, at the right time,
based on the level of care you need.

24-hour support:
Toll-free access to NurseLine nurses 24 hours a day, seven days a week
for triage support and clinical guidance.

Triage support:
NurseLine provides comprehensive clinical guidance to help you decide the most
cost-effective levels of care, whether that is the emergency room, an urgent care
center, their physician or even virtual care.

Health education:
Supported by 700 triage guidelines and health education topics.

Experienced nurses:
All member interactions are with a clinician. NurseLine nurses are registered
nurses with an average tenure of 15 years. Our nurses have extensive
experience providing triage services to members.

Accessibility:
TTY service available for the hearing impaired.

NurseLine provided by
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This is a free service to
Government of Guam members!
No co-payment! No deductible!

Call Toll Free: 866-874-3936



Air Ambulance Services
50% off Air Ambulance Services!

Life Saving Benefits

Air Ambulance and
Plan approval required.
Certain qualifying conditions apply.

Our travel benefits provide safety and security when you may need it most.

Airfare Benefit
When certain critical conditions occur, you may
Qualify for round trip airfare to include:

This benefit applies to our Center of Excellence Network only. 
Pre-certification and Pre-approval is required.

• The member needing care
• An escort to provide assistance, if necessary
• A medical escort, if medically necessary

“Our son had a rare medical condition and he could not 
seek the treatment needed. Our specialist recommended 
that the only means of travel was via air ambulance.”

Catherine Ngiratumerang
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Powerful
Health, Fitness &

Wellness Initiatives
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Health Risk Assessments

• Identify health concerns that may need your attention

• Set your goals for staying healthy

• Share your reports with your doctors

Start your wellness journey by identifying your health risks!

Take a simple, secure, online health assessment. 
Your answers are confidential. 
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Wellness and Disease Management Programs

• Newstart

• Seven-day Detox

• Shape-Up

• 50% payment is fully reimburseable
upon completion

Programs at 50% coverageFree Programs
• Diabetes Management 

Program

• Stop Smoking Program

• OptumWellness Resources

Free classes on a first-come, first-served basis! *Providers may expand through the year.

• Other Dietitian Programs with Payless Supermarkets and Sagua Mañagu are covered
9/12/2022



Members have EXCLUSIVE access 

to group classes offered by our 

gym partners for Free!

• No membership required 

• Classes are on a first come,

first served basis

• At least two classes daily

5 days per week
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Gym Memberships – 100% Covered

GovGuam Subscribers and dependents
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Gym Memberships – Discounted Rates



Earn up to $200 for subscriber and spouse/domestic partner 
($100 per person)

Health and Wellness Rewards

Complete the 
Online Health 

Risk Assessment
(Required)

Complete Annual Physical Exam

Complete the Health Management 
Program with a participating

Wellness Provider

+ OR
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Get $75.00 per GovGuam quarter
(Must be 18 yrs. or older)

• Complete the Health Risk Assessment* 

• Enroll with one of our fitness partners and receive 

your validation card

• Work out at least ten (10) days per month at the                  

selected fitness partner and validate your card

• Must be consecutive months per GovGuam

Quarters: October to December, January to March, 

April to June,  July to September

• Submit the completed validation cards to our office 

no later than sixty (60) days after the end of each 

quarter

To earn the Fitness Reward, members must 
complete the following requirements: 

Fitness Reward

*HRA must be completed prior to submission. 
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Value-added
Digital Services
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Online Tools

• View or print your
member card

• Submit Claims or other documents

• Access your Schedule of Benefits

• Access your Member Handbook

• View Claims

• View Deductible Status and
out-of-pocket accumulators

• Access your Provider Directory

• Access links to UnitedHealth
and OptumRx

• Access Cost Estimators for
medical services

www.calvos.net

Calvo’s SelectCare online

Download the mobile app today
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Monthly Wellness Newsletters  •  Provider Updates  •  Benefit Updates

Healthcare News  •  Member Satisfaction Surveys

Member Communication
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Important Information

• If you do not need to make changes, everything will 

automatically roll over

• Changes can be made by completing an enrollment form 

• Deadline to enroll is September 26, 2021

www.calvos.net
© 2018 Fiscal Year Booklet. GovGuam Open Enrollment
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www.calvos.net

Thank you!

Un dångkalu na Si Yu’us
Ma’åse’

Phone: 477-9808
E-mail: service@calvos.com
Website: www.calvos.net
Office Hours: Monday – Friday 9:00am-4:00pm
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